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ETHICS AND COMPLIANCE STATEMENT

INTEGRITY AS OUR FOUNDATION

At Kenanga Investment Bank Berhad and its 
subsidiary companies (“Kenanga Group” 
or “the Group”), integrity and ethical 
conduct are fundamental to how we do 
business. We uphold the highest standards 
of ethics and regulatory compliance, 
ensuring that transparency, accountability, 
and responsibility are embedded in every 
aspect of our operations. This commitment 
not only safeguards stakeholder interests 
but also reinforces a culture of trust and 
sound governance.

By integrating these principles into our 
corporate culture and decision-making 
processes, we strengthen our reputation 
as a responsible financial institution. Our 
focus on ethical business practices allows 
us to navigate evolving challenges with 
confidence, fostering long-term success 
and responsible growth while supporting 
strong governance and the Group’s 
broader ESG goals.

STRENGTHENING ETHICS AND 
COMPLIANCE GOVERNANCE

Compliance goes beyond merely meeting 
regulatory requirements; it is about 
cultivating a culture where ethical principles 
guide decision-making at every level. Our 
commitment to ethical business conduct 
forms the foundation of our stakeholder 
relationships and drives our adherence 
to the highest standards of integrity, 
transparency, and corporate governance.

To maintain a structured and effective 
approach to ethics and compliance, 
five (5) key departments within the 
Group Regulatory Division work in close 
collaboration to uphold our governance 
standards and regulatory expectations:

The Five (5) Key Departments 

Group Financial Crime 
Compliance

Oversees compliance with laws and 

regulations related to Anti-Money 

Laundering, Counter Financing of 

Terrorism, and Targeted Financial 

Sanctions.

Group Prudential 
Supervision and 

Regulatory Affairs

Manages regulatory engagements, 

provides advisory support, and 

ensures compliance with evolving 

regulatory expectations and industry 

best practices.

Group
Legal

Provides legal counsel, manages legal 

documentation, and mitigates legal 

risks through advisory and strategic 

guidance.

Group Business Ethics 
and Integrity

Establishes and enforces frameworks, 

policies, and procedures that promote 

ethical business practices and integrity 

across all business and operational 

activities.

Group
Compliance

Develops, implements, and 

ensures adherence to regulatory 

requirements governing Kenanga’s 

licensed activities as outlined in the 

Licensing Handbook of the Securities 

Commission Malaysia.

Given the critical role of these functions, Group Regulatory maintains direct and 
independent reporting access to the Board of Directors (“the Board”), ensuring 
its autonomy in providing objective advice and recommendations that support the 
Board in making well-informed decisions.
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ETHICS AND COMPLIANCE STATEMENT

OUR ETHICAL AND COMPLIANCE COMMITMENTS

•	 Survey on Effective Management of Ethics and Integrity in Kenanga Group

	 The Group actively encourages employees to share their views and concerns on matters affecting the organisation, as this 
enables us to identify potential gaps and implement necessary preventive or corrective measures. In line with this commitment, 
the Survey on Ethics and Integrity Culture at Workplace (“Ethics Survey”) was introduced as a key initiative to assess and 
enhance our ethical framework.

	 The Ethics Survey was conducted for the fourth time, providing employees with a structured platform to evaluate and express 
their perspectives on the application of ethical principles and integrity within the Group. As with previous iterations, the survey 
categorised employees into three (3) groups based on seniority, with tailored questionnaires addressing three (3) core values:

Top Level 
Commitment

Evaluates the visibility, communication, and actions of leadership in setting and upholding governance 
principles. This ensures that transparency, accountability and responsibility remain integral to the 
organisation’s culture.

Professional 
Accountability

Measures individual responsibility in executing tasks, making decisions, and proactively engaging 
in ethical and governance matters. It reflects how employees align their conduct with organisational 
standards while demonstrating ownership and accountability.

Personal 
Integrity

Assesses the role of honesty, ethical alignment, and personal values in shaping professional behaviour 
and decision-making. This stresses how individual integrity fosters trust, strengthens ethical culture, 
and enhances team dynamics.

	 Employees rated various statements reflecting the Group’s commitment to accountability and ethical practices, both from an 
organisational standpoint and in relation to personal conduct that may impact job functions.

	 A strong 82.41% of employees participated in the Ethics Survey, with the following response rates across job levels:

JOB LEVEL PARTICIPATION RATE

Senior Associate & Associate (SA & A) 80.63%

Vice President & Assistant Vice President (VP & AVP) 85.47%

Senior Vice President & Above (SVP & Above) 76.13%

Overall 82.41%
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	 The results reaffirm Kenanga Group’s high standards of ethics and integrity, with employees across all levels overwhelmingly 
recognising the organisation’s emphasis on ethical business practices:

ETHICS AND COMPLIANCE STATEMENT

	 While the results are overwhelmingly positive, the Group acknowledges the feedback from a very small segment of employees 
indicating a need for greater visibility of leadership’s commitment to ethics. This valuable insight will guide targeted initiatives to 
further strengthen ethical leadership engagement and communication.

	 The findings from the Ethics Survey will be leveraged to refine and enhance our ethical and compliance culture, ensuring that 
Kenanga Group continues to uphold the highest standards of integrity while continuously improving where necessary.

•	 Tool for Regulatory Awareness and Compliance

-	 Dissemination of Regulatory Issuances

	 Group Regulatory plays an essential role in Kenanga Group’s regulatory landscape, ensuring employees remain informed of 
evolving regulatory requirements. In 2024, the team facilitated the dissemination of 281 revised and new frameworks, guidelines, 
and circulars, along with 23 consultation papers. These efforts are key to maintaining compliance with regulatory requirements 
across the organisation.

Top Level 
Commitment

SVP and Above 99.15% 0.85%

AVP and VP 99.20% 0.80%

Associate and SA 99.64% 0.36%

Agree

Agree

Agree

Disagree

Disagree

Disagree

Professional 
Accountability

SVP and Above 100.00% 0.00%

AVP and VP 99.93% 0.07%

Associate and SA 100.00% 0.00%

Agree

Agree

Agree

Disagree

Disagree

Disagree

Personal 
Integrity

SVP and Above 100.00% 0.00%

AVP and VP 100.00% 0.00%

Associate and SA 100.00% 0.00%

Agree

Agree

Agree

Disagree

Disagree

Disagree

Number of Regulatory Issuances in 2024
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Notes:
•	 BNM – Bank Negara 

Malaysia
•	 SC – Securities 

Commission Malaysia
•	 B.SEC – Bursa Malaysia 

Securities Berhad
•	 B.SEC.CLR – Bursa 

Malaysia Securities 
Clearing Sdn Bhd

•	 B.DER – Bursa Malaysia 
Derivatives Berhad

•	 B.DER.CLR – Bursa 
Malaysia Derivatives 
Clearing Berhad

•	 B.DEPO – Bursa Malaysia 
Depository Sdn Bhd

•	 FIMM – Federation of 
Investment Managers 
Malaysia 

•	 ORS – Others 
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ETHICS AND COMPLIANCE STATEMENT

-	 Enhancing Regulatory Awareness and Compliance

	 To strengthen compliance awareness and ensure alignment 
with regulatory requirements, Group Regulatory has 
introduced two (2) key initiatives, Regulatory Brew and 
Regulatory EDGE. Both initiatives aim to provide employees 
with the necessary tools and processes to stay informed 
on regulatory updates and maintain a high standard of 
compliance. 

	 These efforts reflect our commitment to fostering a culture 
of responsibility, continuous improvement, and resilience in 
the ever-evolving regulatory landscape.

•	 Contribution to Upholding AML/CFT/CPF Standards in the 
Capital Markets Industry

	 Kenanga Group represented the capital markets industry 
during the recent Mutual Evaluation Exercise (“MEE”) by 
the Financial Action Task Force (“FATF”). This evaluation 
is critical in determining Malaysia’s international rating on 
Anti-Money Laundering (“AML”), Countering the Financing 
of Terrorism (“CFT”), and Counter-Proliferation Financing 
(“CPF”) compliance. The outcome of this assessment will 
significantly impact the nation’s global standing, financial 
reputation, economic stability, trade relations, and national 
security.

Regulatory EDGE

A structured review exercise that tracks new and 
revised regulations, ensuring affected departments 
take necessary actions. The initiative includes 
verification elements to assure the Board on the 
organisation’s compliance level. Departments use this 
process to update policies, conduct training, upgrade 
systems, and issue memos. 

Regulatory Brew

An engaging coffee-themed newsletter that 
consolidates weekly regulatory updates, compliance 
trends, and non-compliance issues. By presenting 
information in a digestible and visually appealing 
format, it encourages employees to stay informed 
and integrate compliance into their daily routines to 
reinforce compliance obligations. 

	 In preparation for the FATF evaluation, extensive efforts were 
undertaken, including:

-	 A comprehensive walkthrough of the Group’s end-to-
end AML processes, alongside in-depth discussions with 
regulators to enhance understanding of the organisation’s 
AML/CFT/CPF compliance framework.

-	 Collaborative engagement with regulators through 
information requests, questionnaires, and statistical 
surveys to provide greater insights into the capital market’s 
AML/CFT/CPF practices.

	 Kenanga Group remains committed to maintaining the 
highest AML/CFT/CPF compliance standards, ensuring that 
the capital markets industry continues to uphold regulatory 
expectations and safeguard Malaysia’s financial integrity.

ENSURING STRONG COMPLIANCE AND ETHICAL 
PRACTICES

The Board oversees ethics and compliance risks, ensuring the 
seamless execution of strategies, frameworks, and policies. 
Through collaboration with stakeholders, Group Regulatory 
integrates governance and business direction, fostering a 
culture where professionalism, ethics, and compliance are 
deeply embedded.

•	 Commitment to Anti-Fraud, Bribery and Corruption

Kenanga Group adheres to the Malaysian Anti-Corruption 
Commission Act 2009 (“MACCA”) and all relevant laws, 
regulations, and guidelines governing fraud, bribery, and 
corruption. Our stance is unequivocal – zero tolerance towards 
any form of fraudulent or corrupt activities. This expectation 
extends to our Board, Senior Management, employees, and 
all third parties engaged with the Group in any capacity.

To reinforce this commitment, the Group Anti-Fraud, Bribery, 
and Corruption Policy (“AFBC Policy”) serves as the 
foundation for managing risks associated with fraud, bribery, 
and corruption. It outlines key principles, including leadership 
commitment, enterprise-wide risk assessments, control 
mechanisms, monitoring protocols, and training initiatives.

Complementing the AFBC Policy, the Group Anti-Fraud, 
Bribery, and Corruption Reporting Procedure (“AFBC 
Reporting Procedure”) provides comprehensive guidance 
on reporting misconduct related to fraud, bribery, and 
corruption, ensuring appropriate actions are taken.
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-	 Strengthening Anti-Bribery and Corruption Risk Assessment

	 Kenanga Group takes proactive measures to evaluate bribery and corruption risks, engaging Baker Tilly MH Consulting Sdn 
Bhd (“BTMHC”) in 2022 to conduct an extensive review. This assessment aligns with the Guidelines on Adequate Procedures 
and underscores the importance of periodic evaluations of every three (3) years to uphold compliance.

	 The review, covering all Kenanga Group entities, confirmed the effectiveness of our existing policies, procedures, and controls 
in managing high-risk areas. Following these insights, BTMHC recommended further expanding the assessment scope to 
align with the Securities Commission Malaysia’s best practices on corporate liability compliance. This reinforces the Group’s 
dedication to mitigating risks and maintaining adherence to regulatory expectations.

•	 Commitment Towards AML/CFT/CPF and Targeted Financial Sanctions (“TFS”) Measures

	 Kenanga Group continues to prioritise the implementation and enforcement of rigorous AML/CFT/CPF/TFS policies and 
procedures across all aspects of our operations.

	 In light of the rapid digital transformation and the evolving landscape of artificial intelligence and machine learning, we recognise 
the increasing complexity of financial transactions, the need for robust systems to detect and prevent illicit activities and regulatory 
demands. Kenanga Group has invested in digitalisation from time to time to strengthen the AML/CFT/CPF/TFS compliance 
frameworks, ensuring they are fully aligned with regulations and regulatory standards.

Prevention of Money Laundering, Terrorism Financing and Proliferation Financing (“ML/TF/PF”)

We ensure that our business operations do not facilitate ML/TF/PF. Through comprehensive Know-Your-Customer (“KYC”) 
protocols, transaction monitoring, and risk assessment practices, we strive to identify and mitigate potential risks in a timely and 
effective manner. We remain vigilant in identifying and addressing any financial transactions that may involve money laundering, 
support terrorism or proliferation of weapons of mass destruction.

Compliance with Domestic and International Sanctions

We strictly adhere to all relevant domestic and international sanctions’ regimes, including those targeting individuals, entities, 
and countries associated with criminal or terrorist activities. Our compliance efforts are continually updated to reflect changes in 
sanctions lists, domestic and international regulatory frameworks.

Leveraging Technology for Enhanced Monitoring

We actively endeavour to integrate new technologies, digitalisation and automation for strengthening our monitoring capabilities. 
These technologies enable us to more effectively analyse data and detect suspicious patterns or behaviours that may indicate 
potential risks associated with money laundering, terrorism financing, proliferation financing or sanctions violations.

Ongoing Training and Awareness

We provide regular training for all employees to ensure they are informed about the latest regulatory requirements and best 
practices. This includes ongoing education in the detection of potential AML/CFT/CPF risks and the legal obligations related to 
sanctions compliance.

ETHICS AND COMPLIANCE STATEMENT
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•	 Ethical Conduct and Integrity in the Workplace

-	 Employee Code of Conduct

	 Kenanga Group reinforces ethical behaviour through 
the Group Code of Ethics and Conduct for Employees 
(“Employees Ethics Code”), equipping employees with 
the necessary guidance, resources, and support to uphold 
ethical standards. To us, a strong ethical foundation is 
essential for positive outcomes across our client base, 
stakeholders, and the wider capital markets.

	 Trust in our workforce is fundamental, and the Employees 
Ethics Code embodies this by defining professional, ethical, 
and responsible behaviour expectations. Employees 
are required to maintain high standards of integrity and 
professionalism, ensuring impartiality in all internal and 
external interactions.

	 Commitment to the Employees Ethics Code is secured 
through formal acknowledgment. New hires confirm their 
understanding upon joining, while existing employees 
provide annual reaffirmations.

-	 Whistleblowing Framework

	 Kenanga Group promotes a culture of transparency 
through its Group Speak Up Policy (“Speak Up Policy”), 
which encourages employees and stakeholders to report 
unethical or unlawful practices without fear of retaliation. 
Emphasising the Group’s commitment to safe and open 
communication, the Speak Up Policy serves as a key pillar 
of the bank’s strong governance framework. Since 2013, 
the introduction of an independent third-party reporting 
channel has further enhanced whistleblowing mechanisms, 
providing a secure and confidential platform that reinforces 
confidence in the reporting process.

•	 Managing Conflict of Interest

	 Kenanga Group recognises that managing conflicts is vital 
to maintaining transparency and upholding trust. Our Group 
Conflict Management Policy (“Conflicts Policy”) sets out 
clear guidelines for identifying and addressing conflicts of 
interest, categorised into personal and business-related 
conflicts. 

	 To further enhance conflict management, we have 
implemented the Guidance on Conflict of Interest offering 
additional resources to aid employees in identifying and 
addressing potential conflicts. Employees, divisions, and 
subsidiaries must disclose actual, potential, or perceived 
conflicts to ensure impartial decision-making aligned with the 
Group’s best interests.

•	 Gifts, Entertainment and Hospitality Controls

	 Kenanga Group upholds stringent ethical standards in 
business interactions through the Group Gifts, Entertainment, 
and Hospitality Policy (“GGEH Policy”). This policy establishes 
clear parameters on giving and receiving gifts, entertainment, 
and hospitality, mitigating the risk of bribery and conflicts of 
interest.

	 Beyond defining threshold limits and approval requirements, 
the GGEH Policy strictly prohibits any exchange of gifts or 
hospitality intended to exert improper influence over business 
decisions, ensuring integrity in all dealings.

•	 Safeguarding Confidential Information and Preventing 
Insider Trading

	 Kenanga Group is committed to protecting confidential 
business and client information. The Group Chinese Wall 
Policy (“Chinese Wall Policy”) is designed to control the 
flow of confidential, material non-public, and price-sensitive 
information (“MNPI”) across divisions and departments.

	 The Chinese Wall Policy sets out strict internal control 
measures to prevent insider trading and ensure compliance 
with legal and regulatory obligations. Employees are required 
to maintain the confidentiality of MNPI and refrain from 
disclosing such information unless permitted under the policy.

•	 Commitment to Fair Competition 

	 Kenanga Group upholds sound and responsible business 
practices, with the Board and Senior Management leading the 
charge in promoting a fair and transparent corporate culture. 
The Group Competition Act Compliance Policy (“Competition 
Policy”) underlines our commitment to fair business dealings 
and explicitly prohibits anti-competitive behaviour.

	 By establishing a clear compliance framework, the 
Competition Policy aims to prevent violations of competition 
laws and promptly address any potential infringements, 
reinforcing our dedication to ethical business conduct.

ETHICS AND COMPLIANCE STATEMENT
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•	 Compliance with International Tax Reporting Standards

-	 Common Reporting Standard (“CRS”)

	 Kenanga Group submitted the financial account information 
of non-resident clients to the Inland Revenue Board of 
Malaysia (“IRBM”) in June 2024 in compliance with CRS 
requirements. The submission covered 95 entities and 
funds registered with the IRBM for CRS purposes.

-	 Foreign Account Tax Compliance Act (“FATCA”)

	 Kenanga Group completed its FATCA reporting in July 2024. 
The reporting complies with submission requirements to 
the IRBM for the 2023 reporting year by 15 August 2024.

•	 Upholding Ethical Business Standards in Vendor 
Engagement

	 Kenanga Group sets high ethical and professional standards 
for all vendors, service providers, and business partners 
through its Group Code of Conduct for Vendors (“Vendor 
Code”). This ensures alignment with our core values of 
integrity, accountability, and ethical business practices, 
covering key areas such as compliance with laws, business 
ethics, confidentiality, human rights, and environmental 
responsibility. Vendors must adhere to all applicable 
regulations, avoid fraud and corruption, protect sensitive 
information, maintain fair labour practices, and implement 
sustainable operations.

	 To ensure compliance, the Group conducts due diligence 
and periodic assessments. Vendors found in violation may 
face corrective actions, including suspension or termination 
of business relationships. By enforcing the Vendor Code, we 
foster trust, transparency, and strong corporate governance 
across our vendor relationships.

COMMITMENT TO CONTINUOUS EDUCATION AND 
AWARENESS 

Effective communication is essential to ensuring employees 
understand their responsibilities, uphold integrity, and protect 
stakeholder interests. To support this, Group Regulatory actively 
engages employees through structured training and awareness 
initiatives, keeping them informed of regulatory developments, 
ethical expectations, and corporate governance enhancements.

A range of methods is utilised to deliver these initiatives 
effectively. Employees gain access to informative video 
content, interactive quizzes that reinforce key concepts, and 
webinars that facilitate in-depth discussions and real-time 
engagement. Additionally, post-training assessments evaluate 
comprehension and ensure employees accurately grasp the 
intended information. This multi-channel approach cultivates a 
well-informed workforce equipped to navigate regulatory and 
ethical requirements effectively. 

•	 Fraud Awareness Campaign

	 Kenanga Group has been a Corporate Alliance Partner of 
the Association of Certified Fraud Examiners (“ACFE”) since 
2015. This partnership reflects our strong commitment to 
combating fraud by fostering education, reinforcing ethical 
leadership, and setting a clear tone of integrity from the top. 

	 In 2024, the Group organised its 8th annual Fraud Awareness 
Week (“FAW”) programmes from 18 November to 22 November, 
held in conjunction with ACFE’s International FAW. The theme, 
Innovate, Integrate, Insulate, captures our proactive approach 
to navigating the ever-changing business and regulatory 
landscape. It reinforces our dedication to driving innovation, 
strengthening collaboration, and building resilience in all our 
initiatives.  

	 Beyond advancing fraud prevention and detection, FAW 
provides a platform for promoting good business practices, 
reinforcing governance, and nurturing a corporate culture that 
thrives in the face of evolving regulations. This commitment 
aligns with the United Nations Global Compact’s 10th 
Principle, which calls on businesses to take a firm stand 
against corruption. 

	 The 8th FAW also reaffirms the Group’s dedication to the 
‘Governance’ pillar of our broader Environmental, Social, 
and Governance (“ESG”) compliance strategy. By driving 
awareness of fraud risks in the financial industry, the Group 
continues to emphasise the importance of good governance, 
ensuring that fraud detection and prevention remain top 
priorities.

ETHICS AND COMPLIANCE STATEMENT
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FAW Opening Ceremony

The Opening Ceremony of the Group’s FAW 2024 was held on Wednesday, 20 November, at the Auditorium Azman Hashim, Bangunan 
Asian Institute of Chartered Bankers (“AICB”), Kuala Lumpur. It marked a significant return to an in-person format after being conducted 
virtually since 2020. With over 150 attendees, the strong turnout showed a shared commitment to fighting fraud and upholding ethical 
standards in the financial sector.

The ceremony featured insightful talks and discussions on fraud, bribery, and corruption. Tan Sri Dato’ Seri Panglima Haji Azam Bin Baki, 
Chief Commissioner of the Malaysian Anti-Corruption Commission, spoke about the latest strategies in fraud and corruption prevention. 
Tan Sri Dato’ Seri Syed Anwar Jamalullail, Chairman of Kenanga Investment Bank Berhad, shared the Group’s perspective, emphasising 
the importance of working together to combat fraud and thanking attendees for their continued support.

The event also celebrated outstanding contributions to fraud prevention, including Kenanga Group employees who played a key role in 
preventing fraud.

FAW Games

The FAW Games 2024 reached a new milestone with 250 teams competing, a 14.16% increase from 2023. The edu-games saw strong 
participation from both internal and external teams, with 147 teams from Kenanga Group and 103 teams from leading organisations 
across various industries. The overwhelming response highlights the FAW Games’ significant role in promoting awareness, teamwork, 
and excellence in fraud prevention.

External teams included major institutions such as the Malaysian Anti-Corruption Commission, the Securities Commission Malaysia, 
Bursa Malaysia Berhad, Securities Industry Development Corporation (“SIDC”), and Kumpulan Wang Simpanan Pekerja, alongside 
well-known companies like PETRONAS, Permodalan Nasional Berhad, SD Guthrie, and FGV Holdings Berhad. Strengthening its global 
presence, the FAW Games welcomed nine (9) teams from Singapore, Indonesia, India, South Africa, and Belgium. The competition had 
nine (9) rounds, with early matches held virtually, leading up to intense in-person battles from the Quarterfinals onward.

Video Contest on Scam Awareness

Kenanga Group introduced the Video Contest on Scam Awareness as part of the FAW Campaign to educate, inspire, and drive action 
against financial fraud. Open to both the public and Kenanga Group employees, the contest used creativity as a tool to simplify complex 
fraud concepts, making them more relatable and impactful. By providing an interactive and engaging platform, the initiative raised 
awareness and encouraged the community to take an active role in preventing scams.

Participants were invited to produce engaging and informative video content highlighting various scam tactics, making complex fraud 
schemes more accessible and relatable to a broader audience. This initiative aligned with FAW’s goal of promoting vigilance and proactive 
awareness within the financial ecosystem.

A panel of three (3) external judges, Ms. Cindy Sim Theng Siew from Bursa Malaysia Berhad, Mr. Srithar Sriramulu from PETRONAS, 
and Puan Maizurah Hatta from the Malaysian Institute of Chartered Secretaries and Administrators, evaluated the submissions based on 
creativity, message clarity, relevance, and overall impact. 

FAW 2024 Countdown Quiz

In the lead-up to FAW 2024, the FAW 2024 Countdown Quiz engaged Kenanga Group employees with a series of quizzes released on 
three (3) designated days, turning compliance-related learning into an interactive experience. The initiative highlighted key principles, 
ensuring employees entered FAW 2024 with a stronger awareness of ethical responsibilities.

Designed to build anticipation and reinforce key knowledge, the quiz covered essential topics such as whistleblowing, workplace ethics, 
integrity, and measures against fraud, bribery, and corruption. In recognition of their efforts, 50 employees who submitted all-correct 
responses received small tokens. 

Beyond generating excitement for FAW 2024, the Countdown Quiz emphasised the importance of vigilance, ethical decision-making, and 
fraud prevention in an engaging and memorable way.

ETHICS AND COMPLIANCE STATEMENT
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•	 Annual Regulatory Seminar 

	 The 9th Annual Regulatory Seminar (“ARS”) in 2024 was once 
again integrated as one of the events under the 8th FAW. In 
line with FAW’s objective of addressing key contemporary 
issues, the theme of the 9th ARS was aligned accordingly. 
This seminar featured a structured nine-part e-learning 
programme covering critical topics relevant to the regulatory 
landscape, fraud detection, ethics and integrity, governance, 
cybersecurity, and regulatory expectations.

	 Training sessions were conducted by a diverse group of 
subject-matter experts from Kenanga Group, along with 
invited speakers from various fields. These pre-recorded 
sessions were made available online to all employees across 
the country through the Group’s learning portal, ensuring 
accessibility and flexibility for participants. To reinforce 
learning and assess employees’ understanding, a short pre-
and-post quiz was administered, measuring comprehension 
of the topics covered. 

	 The 9th ARS saw a total of 1,150 employees participating. 
Employees holding a Capital Markets Services  
Representative’s Licence who successfully completed the  
quiz with a minimum score of 80% within the specified 
timeframe were eligible to receive ten (10) CPE points 
accredited by the SIDC.

•	 Compliance Awareness Week 2024

	 Kenanga Group held Compliance Awareness Week on 3 
September and 4 September to strengthen employees’ 
understanding of regulatory compliance and reinforce the 
Group’s commitment to integrity and resilience. Themed 
“Navigating Compliance Together – Embrace, Empower & 
Excellence”, the event aimed to equip employees with the 
necessary knowledge and skills to uphold compliance as a 
core value.

	 The two-day event attracted nearly 200 participants and 
featured distinguished speakers, including Assistant 
Commissioner of Police (ACP) Lee Ching Lai from the Royal 
Malaysia Police, who spoke on “Combatting Online Scams”, 
and Muhd Syazni Idris from SIDC, who shared insights on 
“Compliance – Everyone’s Game”. Their sessions highlighted 
the critical role of compliance in fostering a strong and ethical 
organisation.

	 Beyond the talks, employees engaged in interactive 
compliance-themed activities and quizzes, making the 
learning experience both informative and engaging. The 
event reaffirmed Kenanga’s commitment to compliance, not 
just as a regulatory requirement but as an integral part of its 
corporate culture.

•	 Enhanced AML/CFT/TFS Review

	 Kenanga Group is continuously evaluating and enhancing the 
systems, processes, and technological capabilities to stay 
ahead of emerging ML/TF/PF risks and ensure full compliance 
with all applicable laws and regulations. Below are the key 
focus areas of our AML/CFT/CPF compliance programme in 
identifying, monitoring, and mitigating ML/TF/PF risks on a 
risk-based approach:

Regular Risk Assessment
A regular review of the Group’s exposure to AML/CFT/CPF 
risks across various business units with focus on clients’ 
risk assessments to enhance the transaction monitoring 
programme based on Kenanga Group’s risk profile.

Enhanced Due Diligence (“EDD”)
Strengthened EDD protocols for high-risk customers and 
transactions, including enhanced monitoring of high-
value or unusual transactions and reporting of suspicious 
activities, in line with the highest standards of compliance. 

Training & Awareness
A focus on training programmes for directors, senior 
management and all employees to ensure awareness of 
the latest AML/CFT/CPF regulations and their roles in 
safeguarding Kenanga Group from illicit financial activities.

Continuous Evaluation and Improvement 
A continuous evaluation and improvement process has 
been integrated into Kenanga Group’s AML/CFT/CPF 
compliance framework. This includes regular internal 
audits, as well as assessments, reviews carried out on a 
group-wide basis to assess the effectiveness of our AML/
CFT/CPF measures and address any gaps or weaknesses 
on a concerted effort.

Accordingly, the above enhanced AML/CFT/CPF review 
programme not only strengthens our compliance capabilities but 
also ensures that we remain adaptable to regulatory changes, 
enhancing our commitment to integrity and the prevention of 
financial crimes.

ETHICS AND COMPLIANCE STATEMENT
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STRATEGIC VISION FOR 2025: INNOVATING GOVERNANCE 
AND ETHICS 

As we look toward 2025, the Group is committed to strengthening 
our governance frameworks and ethical standards in response 
to the fast-evolving business landscape. Technological 
advancements, regulatory shifts, and growing ESG expectations 
shape our strategy, which integrates innovation with robust 
compliance practices to ensure long-term resilience. 

Our focus remains on building a culture of transparency, 
accountability, and responsibility, while proactively addressing 
emerging risks. The Group is dedicated to leading with strong 
governance and ethics, reinforcing our role as a trusted institution 
in an increasingly complex business. 

•	 Transforming Governance Practices for a Changing 
Regulatory Environment 

	 In response to shifting regulations and ESG expectations, 
Kenanga Group is focused on evolving its governance practices 
to ensure long-term sustainability. Our approach is rooted in 
the integration of governance with the broader sustainability 
objectives into our business operations.

•	 Leveraging Technology to Strengthen Compliance Risk 
Management

	 As technological advancements reshape the business  
landscape, the Group embraces digital tools to enhance our 
compliance and risk management systems. We prioritise 
adopting innovative technologies that align with regulatory 
standards and ensure that we remain agile and responsive to 
emerging challenges.

•	 Combating Financial Crimes with Advanced Compliance 
Frameworks

	 The increasing sophistication of financial crimes calls for a 
robust and adaptive compliance framework. Kenanga Group is 
committed to strengthening its AML/CFT measures, integrating 
them with ESG considerations to address both traditional and 
emerging financial risks.

•	 Building a Resilient Culture of Ethics and Integrity
	 A culture of ethics and integrity is foundational to the Group’s 

mission. We are committed to instilling a strong sense of 
responsibility at all levels of the organisation, ensuring that 
ethical principles guide decision-making and actions across the 
company. 

•	 Championing Transparency and Ethical Communication 
Across All Levels 

	 We emphasise the importance of open communication in 
fostering a culture of transparency. Our Speak Up channels and 
open-door policies empower employees to report concerns, 
ensuring accountability and reinforcing our commitment to 
ethical business conduct. 

•	 Enhancing Compliance Oversight with Continuous 
Monitoring and Assessment

	 Kenanga Group is dedicated to ensuring the highest standards 
of compliance. Through continuous monitoring and risk-based 
assessments, we proactively address compliance gaps and 
ensure that our business operations remain aligned with the 
latest regulatory requirements.

•	 Safeguarding Data Privacy and Security in the Age of Digital 
Transformation

	 As we continue our digital transformation journey, Kenanga 
Group places great emphasis on safeguarding personal and 
corporate data. By adhering to stringent data protection 
regulations, we ensure that our technological advancements are 
secure, responsible, and compliant with the expected standards.

•	 Driving Compliance Excellence through Continuous 
Education and Training 

	 Our commitment to governance excellence is reinforced 
through ongoing employee education and training. Kenanga 
Group ensures that employees are well-equipped to navigate 
complex regulatory changes, strengthening our ethical practices 
and fostering a compliance culture throughout the organisation.

FORWARD LOOKING STATEMENT

We remain committed to ethical governance and operational excellence, ready to meet the challenges of a rapidly evolving 
regulatory and technological landscape. Our focus on integrating innovation with governance empowers us to proactively manage 
emerging risks while ensuring we maintain the highest standards of integrity.

Guided by our core principles, Kenanga Group continues to foster a culture of transparency, accountability, and responsibility 
throughout the organisation. With strong support from our Board and Senior Management, we enable our employees to uphold these 
values. As we further strengthen our ESG initiatives and compliance frameworks, we aim to not only meet regulatory requirements 
but also create lasting value for our stakeholders, aligning business growth with positive societal impact.

Through innovation and ethical leadership, Kenanga Group is committed to building a resilient foundation that drives sustainable 
growth, cultivates stakeholder trust, and shapes the future of responsible business.

ETHICS AND COMPLIANCE STATEMENT




