HOW WE ARE FINANCIAL SHAREHOLDERS’ ADDITIONAL
GOVERNED STATEMENTS INFORMATION INFORMATION

GOOD GOVERNANCE

We remain cognisant of our responsibilities to our stakeholders and continue to
raise the bar on good governance by incorporating ethical business practices
throughout the organisation.

MATERIAL MATTERS

Good Business Conduct
Regulatory Compliance
Risk Management

GOALS

All material matters to be supported by
adequate policies and procedures in
line with best practices and regulatory
requirements

Lead industry fraud awareness through
an interactive flagship programme

ECONOMIC GROWTH. FOR THE GOALS

U N S DG S 8 'DECENT WORK AND 3 1 PARTNERSHIPS
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GOOD GOVERNANCE

GOOD BUSINESS CONDUCT

Upholding the highest ethical standards of integrity in business practices by ensuring ethical conduct, implementing anti-
corruption measures and fostering a transparent corporate culture.

WHY IT MATTERS

Upholding the highest standards of corporate governance and ethical business conduct reinforces our commitment to integrity,
transparency, and compliance. We strengthen stakeholders’ trust and drive sustainable growth by fostering a culture of
accountability as we maintain zero tolerance for financial crimes.

Key Risks: Key Opportunities:

Non-compliance with evolving regulations can result Strong regulatory compliance safeguards reputation, mitigates risks,
in legal penalties, fines, and reputational damage. and attracts investors. Effective governance, with clear accountability,
Weak governance structures risk financial instability fosters trust and supports growth. Ethical business practices enhance
and diminish stakeholder trust. Unethical practices stakeholder confidence and organisational resilience.

undermine relationships and operational efficiency.

Key Activities:

e Kenanga Investors Group (“KIG”), our asset and wealth management arm, have further strengthened its ESG-related
responsibilities across all senior management roles and key functions, ensuring a more structured and accountable
approach to sustainability integration.

e Strengthened Group Procurement Policy and implemented ESG assessments for suppliers, reinforcing our commitment
to responsible sourcing and ethical business conduct.

@ RISK MANAGEMENT

Identifying, assessing and managing potential risks—such as strategic, operational, financial and ESG-related risks
which could impact Kenanga’s business operations, financial stability, or reputation, ensuring resilience and long-term
sustainability.

WHY IT MATTERS

Risk management is crucial as businesses face increasingly complex and interconnected challenges, including operational,
financial, regulatory, and sustainability-related risks. At Kenanga, we take a proactive approach to identifying, assessing, and
mitigating potential threats, while strengthening our resilience. As stakeholders’ expectations evolve, we remain committed to
improving our risk management practices to ensure long-term success and sustainability.

Key Risks: Key Opportunities:

Ineffective risk governance—including weak internal Leveraging technological solutions for stronger compliance and
controls, non-compliance, or failure to uphold ethical cybersecurity enhances risk detection. By incorporating ESG risk
standards—can lead to legal penalties, reputational factors into their risk management strategies, organisations are better
damage, and financial loss. The failure to integrate ESG equipped to mitigate potential disruptions and enhance stakeholder
risk considerations can lead to increased regulatory confidence. Additionally, embracing digital innovation, diversifying
scrutiny, asset devaluation, and a loss of investor and financial products, and implementing effective crisis management
public confidence. strategies foster resilience and drives sustainable growth.

Key Activities:

e Conducted annual account reviews and regularly monitored client account activities through an impairment trigger
assessment. This process was designed to detect early indicators of deteriorating creditworthiness, allowing for timely
and proactive intervention.

e Established a lending and investment assessment process that incorporated ESG considerations to identify and
evaluate environmental, social, and governance risks in our business activities. The results of this assessment offered
a comprehensive view of our clients’ climate profiles and the related risk exposures

[]]] Refer to pages 27 to 40 of our Sustainability Report 2024 for more information on our approach and progress on Good Governance.
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GOOD GOVERNANCE

REGULATORY COMPLIANCE

Ensuring adherence to local and international laws, regulations and standards by maintaining compliance in all operations,
from financial reporting to governance practices, thereby reducing the risk of legal or regulatory breaches.

WHY IT MATTERS
Fostering a culture of compliance that empowers our employees to uphold high standards of integrity and vigilance, which is a
cornerstone of our good governance practices.

Key Risks: Key Opportunities:
Regulatory non-compliance can incur fines, reputational damage, Building regulatory trust through strong compliance
and loss of trust from regulators, investors, and clients. Additionally, reinforces credibility with regulators and investors.
a lack of understanding of good governance practices may result in Promoting governance awareness fosters ethical
poor decision-making and accountability gaps. While weak financial practices and accountability among stakeholders.
crime policies further increase legal risks and undermine stakeholder Implementing robust financial crime measures further
confidence. protect the organisation, ensuring security and
strengthening trust.

Key Activities:

¢ Organised our 8" consecutive Fraud Awareness Week (“FAW?), in collaboration with the Association of Certified Fraud
Examiners. The event attracted over 1,850 participants, including internal teams and representatives from regulatory
bodies, public listed companies, professional associations, and vendors, such as Bursa Malaysia, the Securities
Commission Malaysia, and Petroliam Nasional Berhad. Additionally, international teams from Singapore, Indonesia,
India, South Africa, and Belgium joined the event.

e Hosted the inaugural Compliance Awareness Week, themed ‘Navigating Compliance Together - Embrace, Empower &
Excellence’, with nearly 200 employees attended, where keynote speeches and interactive game sessions designed to
embed compliance as a core value within our corporate culture.

e Hosted the 9™ Annual Regulatory Seminar where 94% of our employees achieved a score of 80% or higher.
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SUSTAINABLE ECONOMIC GROWTH

Our approach to integrating ESG considerations into our core operations,
investing, and decision-making processes is a crucial component of our strategy
to deliver innovative sustainable finance and investing products for our clients.
We employ a multi-faceted approach to responsible investment, engaging in
both product development and active management of the businesses in which
we invest in.

MATERIAL MATTERS

Responsible Investing

VP‘ P . .
Digitalisation
R

©J) Cyber Security
@ Client Experience

GOALS

Increase  support of sustainable
economic activities

Champion cloud-first strategy to
increase scalability and flexibility

Increase automation for productivity

Increase  digital  distribution and
resilience of products and services
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SUSTAINABLE ECONOMIC GROWTH

RESPONSIBLE INVESTING

Incorporating ESG factors into investment decision-making to generate sustainable, long-term financial returns while
promoting positive societal impact.

WHY IT MATTERS

Investing in companies that are committed to sustainability enables us to create positive environmental and social impacts while
building long-term value. It also enhances our ability to attract investors who prioritise business sustainability in their investment
decisions.

Key Risks: Key Opportunities:

Greenwashingrisk stems from exaggerated or misleading sustainability Responsible investing drives long-term value by
claims, while market and performance risks result from evolving ESG enhancing resilience and growth. It improves risk
trends and regulations, leading to short-term investment fluctuations. management, mitigates ESG-related risks, and
Transition and reputational risks are linked to financing high-emission strengthens investor confidence, while attracting
sectors, which can trigger divestment pressure and impact revenue sustainable capital.

negatively.

Key Activities:

e Kenanga Investors Berhad (“KIB”) and Kenanga Islamic Investors Berhad were affirmed investment manager ratings (“IMR”)
of IMR-2 by the Malaysian Rating Corporation Berhad for the 8" consecutive year since they were first rated in 2017.

e In 2024, KIG further strengthened its ESG Framework by integrating Climate Scenario Analysis to assess the resilience of
its investment portfolios against potential adverse climate conditions, including physical and transition risks.

e As of December 2024, KIB’s ESG-screened assets under management (“AUM”) amounted to approximately RM12
billion, which is 51% of its reported AUM.

e EQ8 Capital Sdn Bhd, is a member of KIG, launched the world’s first Waqf-featured exchange-traded fund (“ETF”),
aimed at fostering long-term, sustainable benefits in sectors like education, healthcare, economic empowerment, and
environmental preservation.

e Approximately RM73.9 million (28%) of Kenanga Private Equity Sdn Bhd’s portfolio is focused on the renewable energy
sector, while RM94.5 million (13.3%) of the loan and financing portfolio under Kenanga’s Corporate Banking division in
green lending and financing are related to green technology, and climate change mitigation activities.

e KIG conducted in-depth engagements with over 30 companies, focusing on key ESG issues, including climate change.

e Kenanga Research carried out a total of nine (9) ESG-related webinars series and experiential visits as part of active
engagement activities for corporate and institutional clients.
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SUSTAINABLE ECONOMIC GROWTH

559 DIGITALISATION

a4

Leveraging technology to enhance business operations and customer experiences, encompassing the adoption of advanced
digital tools to improve efficiency, offer innovative financial products and remain competitive in a tech-driven market.

WHY IT MATTERS

Kenanga acknowledges the importance of reinforcing our digital competitiveness to sustain our growth and long-term viability,
especially amid the rapidly evolving financial landscape. We aim to enhance internal operational efficiency through digitalisation
and create a seamless and unified digital experience through a suite of products.

Key Risks: Key Opportunities:

As digitalisation accelerates, the risk of data breaches and oversight Digitalisation enhances efficiency, redirect resource
gaps grows. Rapid technological advances may outpace governance use, and expands financial inclusion through digital
frameworks, while outdated systems increase costs and require platforms. Strategic fintech collaborations drive
frequent upgrades. innovation, ensuring sustainable growth and resilience.

Key Activities:

¢ Kenanga Digital Sdn Bhd launched KDi GO, a SuperApp that seamlessly integrates a comprehensive suite of financial
and wealth management solutions into one powerful ecosystem.

e Kenanga Digital Investing, which leverages fully automated Al-driven robo-advisors designed to simplify the saving and

investment process achieved a total AUM of over RM400 million, serving approximately 33,000 clients.

A total of 12,087 new users signed up on Rakuten Trade, bringing the total customer base to more than 288,250 with a

total of over RM143 billion worth of stocks transacted since its inception in 2017.

Launched iRemisier, replacing the old Remisier Portal. This serves as the foundation for Kenanga Group’s Data Lake,

acting as a central repository for various Lines of Business within the Group.

Project iLeap is a transformative initiative aimed at modernising our operations and enhancing efficiency through

digitalisation. Since 2020, a total of 77 workflows have been digitised, with an additional 8 (eight) new workflows

digitised while we enhanced 12 existing workflows across various departments in 2024, including processes within

Group Operations, Group Finance, Group Equity Business, Group Treasury, Group Human Resources, and Group

Digital, Technology, and Transformation.
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SUSTAINABLE ECONOMIC GROWTH

CYBER SECURITY

Implementing measures and protocols to safeguard sensitive data and ensure secure operations in a rapidly evolving digital
environment.

WHY IT MATTERS

Cybersecurity is becoming increasingly important as organisations transition to a future driven by digital innovation. At Kenanga,
we aim to mitigate cyber risks by actively monitoring developments in the cyber landscape while strengthening cybersecurity
measures across our operations.

Key Risks:
Cyberattacks can lead to system downtime, disrupting operations
and damaging client trust. Data breaches may expose sensitive

Key Opportunities:
Implementing strong cybersecurity frameworks enhances
resilience, builds stakeholder trust, and positions the

information, compromising service continuity and customer
confidence. Furthermore, non-compliance with data protection
regulations can result in heavy fines and legal repercussions.

organisation as a key player in providing secure digital
services, driving competitive advantage.

Key Activities:

e Launched the three (3)-year Project Zero Trust, which aims to enhance security across the Group’s network infrastructure.
Key features include secure, seamless access to private applications, protection against internet threats, universal
firewall enforcement, malware monitoring, and data loss prevention.

e Updated the Cyber Security Policy to include a section on requirements for cloud security.

e Enhanced the Cyber Incident Response Plan documentation by adding a scenario playbook for common cyber incidents.

e Participated in the industry regulatory audit by the Securities Commission Malaysia, with findings and remedial action
plans deliberated upon by the Board.

e Conducted cybersecurity training and mock-phishing exercises for employees, where we achieved a success rate of
94.2% in identifying phishing emails through our employee phishing simulator.

@ CLIENT EXPERIENCE

Delivering a superior client experience to retain customer loyalty and trust, through initiatives such as providing seamless,
efficient and customer-centric financial services that meet evolving client needs.

WHY IT MATTERS

We attribute the success of Kenanga, a Malaysian brand that has grown from strength to strength over the past five decades, to
our strong client relationships. Having served over 500,000 clients, we reaffirm our ongoing commitment to delivering excellence
through our products and services by prioritising our clients in everything we do.

Key Risks:

Client trust is foundational to our brand, and it can be compromised
by data breaches, biased practices, or a lack of access to accurate
information. Misleading communication or failure to adhere to
marketing standards can damage our reputation, leading to client
dissatisfaction and increased attrition risk.

Key Activities:

Key Opportunities:

Transparency, ethical practices, and accurate information
build trust and loyalty in our brand. Aligning financial
solutions with societal needs and ensuring compliance
strengthens our reputation. Inclusive digital platforms
enhance accessibility for a seamless client experience.

e Established internal procedures that guide the creation and distribution of promotional and marketing materials.

e Continued to enhance financial-related scam awareness efforts through corporate websites and social media platforms.

e lLaunched a video campaign centered around scam awareness, where employees and members of the public were
invited to participate by generating creative content during our 8" Fraud Awareness Week event.

G]] Refer to pages 41 to 56 of our Sustainability Report 2024 for more information on our approach and progress on Sustainable Economic Growth.
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ENVIRONMENTAL STEWARDSHIP

We strive to foster a culture that prioritises positive climate action while actively
working to reduce our greenhouse gas (“GHG”) emissions. Acknowledging the
urgency of the climate crisis, we are aware of our responsibility to contribute
to the transition to a low-carbon economy. Climate-related risk considerations
are embedded across all facets of our business operations as we persistently
explore strategies to minimise our environmental impact.

MATERIAL MATTERS

Accelerate enterprise decarbonisation

Build awareness, knowledge and skills
needed to enable employees and
stakeholders, to contribute positively
to climate actions

UN SDGs 12 g | (135
S
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ENVIRONMENTAL STEWARDSHIP

CLIMATE IMPACT

Addressing the climate change impacts by managing carbon emissions and energy use through Kenanga’s operations,
investments and services to mitigate environmental degradation.

WHY IT MATTERS

Upholding environmental stewardship is essential for preserving resources and reducing environmental impacts. Implementing
energy efficiency practices not only cuts operational costs but also lowers GHG emissions, supporting global efforts to combat
climate change.

Key Risks: Key Opportunities:

Non-compliance with environmental regulations, reliance on carbon- Regulatory compliance fosters trust, attracts investors,
intensive industries, and climate-related disruptions can incur and ensures adherence to industry standards, while
regulatory fines, asset devaluation, and operational costs. climate risk assessments help protect long-term

Key Activities:

G]] Refer to pages 57 to 78 of our Sustainability Report 2024 for more information on our approach and progress on Environmental Stewardship.

value and strengthen portfolios. Moreover, investing
in energy-efficient technologies lowers costs and

promotes greater operational sustainability.

Updated Climate Change and Principle-based Taxonomy (CCPT) classification categories into our assessment of our
private equity investments, corporate loans and bonds. Our exposure in C1, C3 and C5(b) totalled RM119.2 million,
RM151.2 million, RM403 million, respectively.

Completed a baselining exercise of our Scope 3 Category 15 Investments (financed and facilitated emissions) across
both on-balance sheet and off-balance sheet activities as key metrics for our decarbonisation journey.

Conducted a Climate Scenario Analysis and stress testing exercise to assess Kenanga’s climate risk exposure at the
portfolio level and offer guidance for strategic decision-making.

Developed a Decarbonisation Roadmap to guide our overall strategy in managing and reducing GHG emissions,
complemented by the upcoming Group Responsible Investing Framework to further guide decision-making for
investment activities.

Enhanced the Group Outsourcing Risk Management Framework and Procurement Framework to include climate risk
considerations when evaluating third-party service providers to ensure that the environmental and climate risk profiles
of outsourced partners or suppliers are considered and any potential indirect risks to the organisation are mitigated.
Subscribed to the Green Electricity Tariff from Tenaga Nasional Berhad as part of our initiative to source electricity from
renewable sources.

Total Operational GHG Emission — Scope 1 & Scope 2 for Kenanga Tower and Branch Offices: 2,268.2 tCO e

Total Scope 3 - Employee Commuting: 3,841.0 tCO_e

Total Scope 3 — Business Travel: 532.7 tCO e

Total Scope 3 - Financed Emission: 111,278.3 tCO e

Total Scope 3 - Facilitated Emission: 38,509.9 tCO e

Total Portfolio Emission - 2,145,968.3 tCO,e

Total Energy Consumption — 19,213.2 GJ

Total Water Consumed for Kenanga Tower and Branch Offices — 40,577.3 m?

Total Waste Managed Responsibly — 25,769 kg
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EMPOWERING PEOPLE AND COMMUNITIES

We believe that investing in our people, nurturing talent, and uplifting
communities are key to fostering inclusive growth, social wellbeing, and
long-term prosperity. Through strategic initiatives in employee wellbeing,
financial literacy and community outreach, we aim to create meaningful impact,
bridge social gaps and drive positive change.

MATERIAL MATTERS

N . . .

225 Diversity and Inclusion

{@ Employee Safety, Health and Wellbeing
2l Talent Attraction, Development and Management

@ Community Investment

Pul Financial Inclusion

GOALS

Maintain and promote workforce diversity and maintain
anti-discrimination culture

Integrate mental health as a topic of overall wellbeing of
employees

Increase social impact towards marginalised and deserving
communities through consistent programmes and initiatives

Expand investing literacy reach through online and offline
channels
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EMPOWERING PEOPLE AND COMMUNITIES

% DIVERSITY AND INCLUSION

Ensuring equal opportunities regardless of gender, race or background by creating a positive and equitable work environment

where all employees can thrive.

WHY IT MATTERS

Embracing diversity and inclusion allows us to attract a wider talent pool while fostering new ideas and perspectives that help
enhance our business. We aim to provide equal opportunities for all employees to succeed professionally, regardless of their age,
gender, ethnicity and background.

Key Risks: Key Opportunities:

Non-compliance with labour laws on anti-discrimination and An inclusive workforce enhances branding by improving
inclusivity can result in legal and reputational risks. Workforce employee engagement, increasing retention, and attracting
inequities may undermine morale and engagement, while top talent, particularly those seeking purpose-driven roles.
inadequate diversity and inclusion efforts may lead to higher This cultivates a strong reputation and appeals to both
turnover and challenges in attracting top talent. employees and customers.

Key Activities:

52% of the overall workforce are female, with average gender pay ratio men to women of 1:0.92.

Through our ongoing collaboration with LeadWomen, we were proud to support the inaugural LeadWomen APAC DEI
Summit 2024.

Recognised at the UN Women Asia-Pacific WEPs Awards with the Leadership Commitment Award.

Conducted several initiatives in conjunction with International Women’s Day 2024 to further promote gender equality
among employees, including pop quizzes, the dissemination of online awareness material and the #Inspirelnclusion
Strike a Pose challenge.

@ EMPLOYEE SAFETY, HEALTH AND WELLBEING

Ensuring the safety, health, and overall wellbeing of employees through implementing policies and practices that protect

employees from workplace hazards and promote physical and mental health.

WHY IT MATTERS

We recognise the importance of prioritising our employees’ health, safety and wellbeing, of our employees as it ensures regulatory
compliance and enhances operational efficiency. It also fosters a responsible corporate culture that prioritises minimising risks
and long-term resilience. We strive to nurture a safe working environment culture while advancing initiatives that support physical
and emotional wellness.

Key Risks: Key Opportunities:

Failure to comply with health and safety regulations can lead to Emphasising employee wellbeing strengthens the Group’s
legal action and financial penalties. Poor workplace health practices reputation as an employer of choice, attracting top talent
contribute to higher absenteeism and reduced productivity. and improving productivity. Prioritising health and safety
Additionally, neglecting health and safety concerns may raise further solidifies the commitment to responsibility and
investor apprehensions, influencing their investment choices. compliance, building trust with employees and investors.

Key Activities:

Zero workplace injuries were reported in FY2024.

Conducted our inaugural Employee Health Day, which featured wellness talks, physical health checks, and the promotion
of health and wellbeing related products to employees.

Established the Group Occupational Safety and Health Committee in November 2024.

Conducted training on Fire Safety Awareness for the floor marshals.

Expanded our programmes to encompass physical, financial, and social aspects, in addition to our existing mental
health and wellbeing initiatives such as sessions on meditation, sound healing therapy, and financial wellness.
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EMPOWERING PEOPLE AND COMMUNITIES

TALENT ATTRACTION, DEVELOPMENT, AND MANAGEMENT

Attracting, retaining and developing top talent by creating career development opportunities, providing training, and
fostering a culture of continuous learning and growth.

WHY IT MATTERS

At Kenanga, we understand that a dynamic workforce is critical to our organisation’s long-term success. We are dedicated to
investing in our people by providing technical, professional, and personal development opportunities. This approach equips our
employees with the knowledge and skills needed to excel in their careers.

Key Risks: Key Opportunities:

Attracting top talent for specialised roles can be challenging, Enhancing career growth, flexibility, work-life balance, and
leading to high turnover and understaffed teams. Rapid competitive compensation strengthens the employer brand
technological changes require ongoing employee development and attracts top talent. Continuous upskilling and reskilling
to avoid skill gaps. In addition, financial institutions risk non- opportunities nurture a growth culture, while fostering a
compliance if they fail to adhere to strict recruitment and talent purpose-driven work environment.

management regulations.

Key Activities:

¢ |nvested over RM2.7 million on training and development.

e Recorded over 42,000 training hours, with an average of 31.7 hours per employee.

e Supported 45 employees in obtaining professional certifications from various certification programmes, including
Certification for Climate Risk by the Asian Institute of Chartered Bankers (“AICB”), Advanced Certification in Anti-
Money Laundering and Counter Financing of Terrorism by AICB, Certification for Microsoft Azure Security Technologies
by Iverson Malaysia, and Certification for Investment Management and Corporate Finance Programme by the Securities
Industry Development Corporation.

e 244 employees took part in ESG and sustainability-related trainings with 1,019.9 training hours recorded.

e Hosted our inaugural Sustainability Day in 2024, a milestone event designed to enhance sustainability awareness and
engagement among key stakeholders.

e Extended the Kenanga Leadership Programme, aimed at offering employees a comprehensive and targeted learning
experience to develop their leadership capabilities, to include People Managers.

¢ |dentified key successors guided by Kenanga’s Talent and Succession Management Framework, ensuring a robust
pipeline for critical roles.

e Leveraged on LinkedIn Learning platform, enabling employees to access curated, competency-based learning paths
tailored to their roles and Individual Development Plans (“IDP”), building on the IDP initiative rolled out in 2023 for more
targeted, role-based learning and talent development.
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EMPOWERING PEOPLE AND COMMUNITIES

8 COMMUNITY INVESTMENT

Contributing to societal development through initiatives that prioritise the wellbeing of the communities where we operate,
including supporting philanthropic efforts, participating in volunteerism and supporting local economies.

WHY IT MATTERS
Supporting local communities is essential for building stronger and more resilient societies where people can thrive. To achieve this,
we engaged with communities in need by providing focused social investments and encouraging active employee volunteerism.

Key Risks: Key Opportunities:

Neglecting community interest and wellbeing can damage the Community investment enhances the Group’s reputation
Group’s reputation, undermine stakeholders’ trust, and may lead to strengthens customer loyalty, attracts top talent, and
negative publicity. This can result in missed growth opportunities, expands market opportunities. It also fosters long-term
challenges in attracting top talent, and a weakened connection with partnerships and supports business sustainability.

key stakeholders.

Key Activities:

e |nvested over RM640,000 in community outreach programmes benefitting over 2,740 people.

e Accumulated a total of 2,808 hours of volunteering service in 2024 through our employee volunteering programme.

e Kenanga Investors Berhad continued its collaboration with Dialogue Includes All Academy to host an immersive empathy
workshop, with over 210 employees and advisers participating this year.

FINANCIAL INCLUSION

Making financial services accessible to underserved populations, ensuring that individuals and businesses, regardless of
their socioeconomic status, have access to essential financial services.

WHY IT MATTERS

Financial inclusion, a key material issue within Kenanga’s ESG framework, supports social equity in finance. It addresses financial
access inequalities, aims to enhance livelihoods, and builds community resilience. Kenanga ensures that financial services are
accessible, affordable, and meaningful, especially for underserved communities, leveraging digital solutions to bridge gaps in
banking, investment, and wealth management.

Key Risks: Key Opportunities:

Limited financial inclusivity and literacy can restrict access to essential Expanding financial inclusivity and literacy to

financial services, preventing businesses from reaching underserved underserved segments enhances customer engagement

segments. This may also lead to compliance risks and expose and loyalty. Providing accessible financial education

companies to financial fraud and scams, resulting in reputational fosters informed decision-making among the investing

damage and hindering growth. community, strengthens relationships, and broadens
market reach. Addressing financial literacy also ensures
regulatory compliance, reduces fraud risks, and
enhances the Group’s reputation.

Key Activities:

e Shared investment knowledge through published articles, webinars, virtual roadshows, exhibitions and various social
media platforms. Our financial literacy outreach initiative via social media garnered a total of 5,200,563 views.

e Launched digital platforms such as KDi GO to democratise access to financial solutions and promote financial inclusivity
to reach underserved markets. As of December 2024, nearly 50% of our clients are women, 50% are from outside the
Klang Valley area, and 90% of our users come from the B40 and M40 income groups.

G]] Refer to pages 79 to 102 of our Sustainability Report 2024 for more information on our approach and progress on Empowering People and Communities.






