SGX Free Real Time Price Quotes Promotion

Terms & Conditions

The following Terms and Conditions shall be applicable to Kenanga Investment Bank Berhad’s
(Registration No. 197301002193 (15678-H)) ("KIBB") “SGX Free Real Time Price Quotes Promotion”
(hereinafter referred to as “the Promotion") which shall be held from 1 August 2024 until 31
December 2025 (hereinafter referred to as “the Promotion Period”).

The Campaign

1.

By participating in this Promotion, you hereby agree to be bound by these Terms and
Conditions herein.

The Promotion is applicable to all online trading clients of KIBB only (existing and new) with
an active global trading access during the Promotion Period.

The Promotion starts on 1 August 2024 and ends on 31 December 2025 (both dates inclusive).
KIBB reserves the right to extend or terminate the Promotion.

This Promotion provides real time price quotes (Level 1) for Singapore Exchange (SGX) only
for free which is available on KIBB’s KenTrade online trading platform. Other markets are not
eligible for the free real time price quotes.

Should you wish to continue receiving the SGX Real Time Price Quotes after the Promotion
Period, please contact your Dealer’s Representative or Remisier or contact KenTrade
Helpdesk at 1800 — 88 — 2274 during weekdays (between 08:30 pm/ -5:30 p.m.) or email to
KenTrade@kenanga.com.my at least one (1) week before the Promotion Period ends.

For clients who have subscribed six (6) months upfront for the Real Time Price Quotes for SGX
prior to the Promotion, your subscription shall continue for the remaining period of your
subscription upon the expiry of the Promotion Period.

General Terms

7.

By participating in the Promotion, all participants are deemed to have read, understood and

agree to be bound by the terms and conditions herein and further agree that any decision by
KIBB and any organizer in relation to every aspect of the Promotion, including the Promotion
Period shall be final, binding and conclusive. No correspondence, queries, appeals or protest
(whether verbal or written) will be entertained.

SGX may carry their own terms and conditions and those terms and conditions shall be
applicable in addition to these Terms and Conditions contained herein.

KIBB reserves the sole and absolute right and exclusive discretion to change, vary and/or
amend any aspect of the Promotion (including cancelling or discontinuing the Promotion) or
any part of these terms and conditions without prior notice and/or reference to any
participants.
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Miscellaneous

10.

11.

12.

13.

14.

15.

Participation in this Promotion shall be deemed acceptance by the participants of the Terms
and Conditions herein and consent for their personal data being collected, processed and used
by KIBB in accordance with Kenanga Group Personal Data Protection Notice (which is available
at https://kenanga.com.my/pdpa/) or for the purpose of this Promotion to be used, displayed
and published by KIBB’s social media, paid and free television programs, radio channels, print
collaterals, online advertisement and email direct marketing.

By participating in this Promotion, all participants hereby expressly irrevocably consent and
authorize KIBB to disclose any information that the participants have provided to KIBB for the
purpose of cross selling, marketing and promotions, with other companies within the KIBB
Group of Companies, its agents, sponsors and/or such persons or third parties as KIBB may
deem fit. Participants may opt out of receiving marketing communications by writing to the
designated data officer as stated in Kenanga Group Personal Data Protection Notice.

KIBB shall not be held liable and/or responsible for any loss, damage or any other form of
liability in whatsoever nature and howsoever arising or suffered by any participant resulting
directly or indirectly from participating in this Promotion.

KIBB shall not be held liable for any default of its obligations under this Promotion due to any
force majeure event which include but not limited to act of God, war, riot, lockout, industrial,

action, fire, flood, drought, storm or any event beyond the reasonable control of KIBB.

This Promotion shall be governed by the laws of Malaysia, the applicable regulatory
requirements and subject to the exclusive jurisdiction of the Courts of Malaysia.

These Terms and Conditions have not been reviewed by the Securities Commission Malaysia.

Contact us

16.

For inquiries on the “SGX Free Real Time Price Quotes Promotion”, participants may email
Electronic Trading & Market Development Team at ebiz.KenTrade@Kenanga.com.my.

ALL RIGHTS RESERVED
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