
     

  

OFFICIAL COMPLAINT FORM  

  

PARTICULARS OF COMPLAINANT  

  

Name       _________________________________________________________  

  

NRIC No      _________________________________________________________  

  

Address      _________________________________________________________  

        _________________________________________________________  

        _________________________________________________________  

Contact No      (H) ______________ (O) ______________ (H/P) _________________  

  

Trading A/c No     ____________________ CDS A/c No __________________________  

  

Remisier’s Name & Code  _________________________________________________________  

  

Vulnerable Client: Yes /No, if yes please specify _____________________________________________ 

 

TYPE OF COMPLAINT  

  

 ____     Regarding Trading Transactions    ____     Regarding Margin Account  

  

 ____     Regarding CDS        ____     Others  

  

If others, please specify ________________________________________________________________  

  

DETAILS OF COMPLAINT (Please include date and detailed account of the complaint)  

  

___________________________________________________________________________________  

___________________________________________________________________________________  

___________________________________________________________________________________  

___________________________________________________________________________________  

___________________________________________________________________________________  

___________________________________________________________________________________  

___________________________________________________________________________________  

___________________________________________________________________________________  

___________________________________________________________________________________  

___________________________________________________________________________________  

___________________________________________________________________________________  

Please attach all relevant documents (photocopies only)  

  

Signature of Complainant _________________________    Date ____________________ 


